
THE MAIN SCREEN

You must be aware of the capital rules in CPAG Chapter 8.

See in particular : Part 2, Chapter 8, 4. Disregarded capital
and

Part 2, Chapter 8, 6. How capital is valued

CPAG Part 4, Chapter 17,
3. Premiums and 

additional amounts
“Severe Disability 

Premium” 

CPAG Part 4, Chapter 17,
3. Premiums and 

additional amounts
“Disability Premium” 

CPAG Part 2, Chapter 5,
3. Elements

“Carer Element” 

https://askcpag.org.uk/?id=-245134
https://askcpag.org.uk/?id=-245154
https://askcpag.org.uk/?id=-245444
https://askcpag.org.uk/?id=-245444
https://askcpag.org.uk/?id=-245444
https://askcpag.org.uk/?id=-245444
https://askcpag.org.uk/?id=-245444
https://askcpag.org.uk/?id=-245438
https://askcpag.org.uk/?id=-245438
https://askcpag.org.uk/?id=-245438
https://askcpag.org.uk/?id=-245438
https://askcpag.org.uk/?id=-245025
https://askcpag.org.uk/?id=-245025
https://askcpag.org.uk/?id=-245025


THE CHILDREN SCREEN

9.2.0.13 Calculating Universal Credit payments (EWS) § 
Getting a payment for 3 or more children

https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/claiming/calculating-universal-credit/#h-getting-a-payment-for-3-or-more-children
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/claiming/calculating-universal-credit/#h-getting-a-payment-for-3-or-more-children


THE WORK SCREEN

9.2.0.13 Calculating Universal Credit 
payments (EWS) § If your client pays 

for childcare

CPAG 2023/24 pp 73-74
Part 2, chapter 5, 3. Elements 

“Childcare costs element“

Low Income Tax Reform Group
Blind person’s allowance

Low Income Tax Refrom Group 
Marriage Allowance

CPAG 23/24 pp 283-284
Part 3, chapter 15, 1. Who can get WTC
“People treated as being in paid work”

https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/claiming/calculating-universal-credit/#h-if-your-client-pays-for-childcare
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/claiming/calculating-universal-credit/#h-if-your-client-pays-for-childcare
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/claiming/calculating-universal-credit/#h-if-your-client-pays-for-childcare
https://askcpag.org.uk/?id=-245016&sid=-245026#iosaggregatecontent-245026
https://askcpag.org.uk/?id=-245016&sid=-245026#iosaggregatecontent-245026
https://www.litrg.org.uk/tax-guides/tax-basics/what-tax-allowances-am-i-entitled#:~:text=Blind%20person's%20allowance%20(BPA)%20reduces,2023%2F24%20is%20%C2%A32%2C870.
https://www.litrg.org.uk/tax-guides/tax-basics/what-tax-allowances-am-i-entitled#:~:text=The%20marriage%20allowance%20for%202023,or%20civil%20partner%20with%20a
https://askcpag.org.uk/?id=-245377&sid=-245382#iosaggregatecontent-245382
https://askcpag.org.uk/?id=-245377&sid=-245382#iosaggregatecontent-245382


THE OTHER INCOME SCREEN

Child Maintenance is generally disregarded
(but could be taken into account in CTR schemes)

Under pension age CPAG 2023/24 p414-415 - Part 4, chapter 20, 4. Other income
Over pension age CPAG 2023/24 p448 - Part 4, chapter 21, 4. Income other than earnings



THE BENEFIT INCOME SCREEN

CPAG 2023/24 pp956-959
Part 7, Chapter 43, 

4. Contribution conditions for benefits

9.12.20.4

9.12.1.5

9.8.16.2 § (1 - 5)

9.8.16.11 The new State Pension (EWS)

This counts as earnings. I advise 
you put in the work screen instead

https://www.citizensadvice.org.uk/advisernet/benefits/carer-s-allowance-and-attendance-allowance/carer-s-allowance/#h-who-can-claim
https://www.citizensadvice.org.uk/advisernet/benefits/benefits_other_benefits/maternity-allowance/#h-who-qualifies-for-maternity-allowance
https://www.citizensadvice.org.uk/advisernet/benefits/state-pension/state-retirement-pension-for-people-who-reach-state-pension-age-before-6-april-2016/#h-what-is-state-retirement-pension
https://www.citizensadvice.org.uk/advisernet/benefits/state-pension/The-new-State-Pension/


THE ‘ESA/LCfW/WRA’ SCREEN

CPAG 2023/24 pp964-968
Part 7, Chapter 43, 

4. Contribution conditions for benefits

CPAG 2023/24 p1012
Part 7, Chapter 45, 

4. Work you can do while claiming ESA
“Permitted work”

CPAG 2023/24 p629-630
Part 5, Chapter 30,

4. The amount of benefit
"Transfers to employment and support allowance"

CPAG 2023/24 p284
Part 3, chapter 15, 1. Who can get WTC
“People treated as being in paid work

Period of ill health”

CPAG 2023/24 p627
Part 5, Chapter 30, 4. The amount of benefit

"Work-related activity component“

CPAG 2023/24 p629
Part 5, Chapter 30, 4. The amount of benefit

"Deductions for pension payments and councillor's allowance"

CPAG 2023/24 p630
Part 5, Chapter 30, 4. The amount of benefit

“Duration of cESA“

https://askcpag.org.uk/?id=-246574
https://askcpag.org.uk/?id=-246574
https://askcpag.org.uk/?id=-246642&sid=-246643#iosaggregatecontent-246643
https://askcpag.org.uk/?id=-246642&sid=-246643#iosaggregatecontent-246643
https://askcpag.org.uk/?id=-246642&sid=-246643#iosaggregatecontent-246643
https://askcpag.org.uk/?id=-245984&sid=-245991#iosaggregatecontent-245991
https://askcpag.org.uk/?id=-245984&sid=-245991#iosaggregatecontent-245991
https://askcpag.org.uk/?id=-245377&sid=-245382#iosaggregatecontent-245382
https://askcpag.org.uk/?id=-245377&sid=-245382#iosaggregatecontent-245382
https://askcpag.org.uk/?id=-245377&sid=-245382#iosaggregatecontent-245382
https://askcpag.org.uk/?id=-245984&sid=-245988#iosaggregatecontent-245988
https://askcpag.org.uk/?id=-245984&sid=-245988#iosaggregatecontent-245988
https://askcpag.org.uk/?id=-245984&sid=-245990#iosaggregatecontent-245990
https://askcpag.org.uk/?id=-245984&sid=-245990#iosaggregatecontent-245990
https://askcpag.org.uk/?id=-245984&sid=-245992#iosaggregatecontent-245992
https://askcpag.org.uk/?id=-245984&sid=-245992#iosaggregatecontent-245992


THE RENT SCREEN

9.4.12.15 How to work out how much 
Housing Benefit (EWS) § When a non-

dependant deduction is not made

9.2.0.14 Universal Credit 
housing element (EWS) § 4. 

Check if non-dependants
will reduce your client’s 

housing element

Enter the LHA rate here if the client is 
renting privately, but note if the LHA rate 
is higher than the actual rent then untick 

the LHA box.

CPAG 2023/24 p172
Part 3, Chapter 10, 1. Who can get HB?
"Who can make a new claim for HB?"

https://www.citizensadvice.org.uk/advisernet/benefits/housing-benefit/calculating-housing-benefit/how-to-work-out-how-much-housing-benefit/#h-when-a-non-dependant-deduction-is-not-made
https://www.citizensadvice.org.uk/advisernet/benefits/housing-benefit/calculating-housing-benefit/how-to-work-out-how-much-housing-benefit/#h-when-a-non-dependant-deduction-is-not-made
https://www.citizensadvice.org.uk/advisernet/benefits/housing-benefit/calculating-housing-benefit/how-to-work-out-how-much-housing-benefit/#h-when-a-non-dependant-deduction-is-not-made
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/during-a-claim/universal-credit-housing-element/#h-4-check-if-non-dependants-will-reduce-your-client-s-housing-element
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/during-a-claim/universal-credit-housing-element/#h-4-check-if-non-dependants-will-reduce-your-client-s-housing-element
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/during-a-claim/universal-credit-housing-element/#h-4-check-if-non-dependants-will-reduce-your-client-s-housing-element
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/during-a-claim/universal-credit-housing-element/#h-4-check-if-non-dependants-will-reduce-your-client-s-housing-element
https://www.citizensadvice.org.uk/advisernet/benefits/universal-credit/during-a-claim/universal-credit-housing-element/#h-4-check-if-non-dependants-will-reduce-your-client-s-housing-element
https://askcpag.org.uk/?id=-245191&sid=-245193#iosaggregatecontent-245193
https://askcpag.org.uk/?id=-245191&sid=-245193#iosaggregatecontent-245193


THE TAX CREDITS SCREENS

Enter previous year and current year 
income on the ‘income worksheet’ for 

each person.

This is the ‘income worksheet’ screen

Select the type of income from the dropdown list. 
Guidance about what to include will appear in the 

box to the right.

For guidance on what does and does not count as income see:

CPAG 2023/24 pp1413-1427
Part 10, Chapter 63, 3. What income counts



THE CTR SCREEN

Band A rate here

Then choose the actual CT 
band here

Select any discount that 
applies

This only applies if the client has been 
getting this premium continuously since 

5th April 1998



THE HB SCREEN

This only applies if the client has 
been getting this rate of the 

family premium continuously 
since 5th April 1998

This only applies if the client has 
been getting the family premium 

since before 1st May 2016 see:
CPAG Part 4, Chapter 17,

3. Premiums and additional 
amounts 

“Family Premium”

https://askcpag.org.uk/?id=-245435
https://askcpag.org.uk/?id=-245435
https://askcpag.org.uk/?id=-245435
https://askcpag.org.uk/?id=-245435

	Slide 1: THE MAIN SCREEN
	Slide 2: THE CHILDREN SCREEN
	Slide 3: THE WORK SCREEN
	Slide 4: THE OTHER INCOME SCREEN
	Slide 5: THE BENEFIT INCOME SCREEN
	Slide 6: THE ‘ESA/LCfW/WRA’ SCREEN
	Slide 7: THE RENT SCREEN
	Slide 8: THE TAX CREDITS SCREENS
	Slide 9: THE CTR SCREEN
	Slide 10: THE HB SCREEN

